
Minutes for PRG Meeting Monday 4 February 2019 

at 12.00pm at Sycamore House Medical Centre 

 

Attendees: 

Mr Greg Bloom – Practice Manager, Dr Matthew Dugas – Partner 

Mrs Anne Davies - Secretary 

Mrs Maureen Woodcock (Chair) Mrs Jennifer Bateman, Mrs Anne Timmins, 

Mrs Sheila Cooper, Mrs Pauline Zissman, Mrs Lesley Sheldon, Mr Keith 

Marsh, Mrs Phyllis Haynes, Mrs Sylvia Emberson, Mrs Dawn Taylor 

Apologies: 

Mrs Kerry Blakemore – Locality Manager, Mrs Marie Malsbury, Mrs Pamela 

Jackson 

1. Mr Bloom introduced himself to the Group. 

2. Since the last meeting, patients were advised that Receptionst Ms 

Dianna Morris was leaving and we had two new starters, Miss Lauren 

Smith from our partner surgery in Umbrella and Mrs Anna Smith 

who will be joining us.  A member brought up whether staff were 

interviewed prior to leaving and it was pointed out that all staff that 

leaves has an Exit Interview. 

 Mrs Woodcock queried whether we would be having more photos up 

on our notice board, so that patients recognise members of staff.  

 

3. The surgery recently took part in the National Survey – the results of 

which were discussed.  There were 3 questions which Sycamore 

came down in:- 

Patients who managed to see their preferred GP – Sycamore 35%  

CCG target 46%. 

Patients who said they received care and attention when seeing 

a GP – Sycamore 76% CCG target 85% 

Patients who were happy with the amount of time they spent 

with GP in their consultation – Sycamore 76% CCG target 85%  



4.  Well clinic checks (preventative monitoring) which are being held 

for the age group 40-74 (that is if they have not had a health check in 

the preceding 5 years) 

Some members were querying why they had been called in for 

various reasons i.e. bp, bloods and that it might be better if reception 

staff could inform patients when telephoning to book these 

appointments, that they could tell them the reason why they need to 

attend. 

 

5. The date of the new build is predicted to be December 2020 at the 

earliest.  It has gone to “Planning” at the moment and hopefully will 

be through by the spring. 

It has been out to consultation and overall 70% were in favour of the 

new build.  It was Sycamore who was mainly against. 

Members although against the move, agreed that it is only way that 

the surgery can go forward in view of the proposed changes in the 

NHS. 

Members were concerned about the overall parking facilities that 

would be at the new build and whether members of the public would 

use this for shopping in Walsall.  Mr Bloom reiterated that all this 

would be considered in the planning application. 

 

6. Mrs Woodcock had a Medicine Prescribed Survey to complete, which 

she invited members to complete with her so that she could send this 

back to NHS England. 

She informed members that there was meeting of the PRG Liaison 

Group which now meets at Beechdale Lifelong Community Centre on 

Tuesday 12 March 1.30-3pm 

 

7.  Mrs Woodcock will liaise with Kerry the date of the next PRG  meeting. 


