
Sycamore House Medi-
cal Centre would like 

to encourage patients 

from a wider range of 

age and ethnicity to 
join the group. The 

date of the next meet-

ing is Thursday 11 July 

2019 at 13:30. 

GET INVOLVED. We 

can all help each other. 

Welcome to our first 
newsletter, our aim is 

to keep you updated 

about the practice and 

show you how to look 
after your own health 

better. 

The patient representa-

tion group provides a 

link between the prac-

tice and its patients. 

(It is not for individual 

complaints, concerns 
or worries. These will 

be dealt with directly 

by the practice) 

We meet every 2 

months and discuss 

issues of interest to the 

practice and its pa-
tients. It is a 2 way pro-

cess. 

Patients can ask ques-

tions, make suggestions 

and gain understanding 

of why certain things 

happen. 

The surgery staff can 
learn how patients feel 

about some issues and 

try to resolve any 

overwhelming prob-
lems. If we don’t tell 

them how we feel, they 

won`t know. 

Ideas can also be fed 

into the wider NHS. 

OUR FIRST NEWSLETTER ! 

HEARING DIFFICULT IES 

If any patients have 
hearing problems, 

which make it hard for 

them to contact the 

surgery, to get infor-
mation, or to make 

appointments, please 

make yourself known 

to reception. There is a 

system in place that 

can help you. 

The surgery showed its 
commitment during 

deaf awareness week. 

Charlotte, a reception-

ist, spent time on the 
desk communicating 

without sound, which 

was enlightening for 

patients that had con-

tact with her. £78.10 

was raised for Walsall 

Deaf People’s Centre. 
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Hopefully summer is 

nearly here and for your 

own safety become SUN 

AWARE! 

YOU DON’T HAVE TO 

GO TO A SUNNY 

COUNTRY TO DAM-

AGE YOUR SKIN, skin 

damage is also available 

in the UK   

Wherever you are enjoy 

sun safely and reduce 

your risk of skin cancer. 

Slip on a shirt and don`t 

forget a hat to protect 

your face, neck and ears, 

and UV sunglasses. 

 Seek out shade, espe-

cially between 11am and 

3pm when the sun is 

brightest. 

Use a high protection 

sunscreen; reapply every 

2 hours and after swim-

ming. 

  

SKIN CANCER AND 

SUNAWARENESS DAY 

ON TUESDAY JUNE 

18TH between 8am and 

2.30pm specialists from 

Walsall Healthcare NHS 

TRUST Dermatology ser-

vice will be available on 

route 107, manor hospi-

tal, to raise awareness of 

the dangers of sun expo-

sure and its damaging 

effects on the skin, all 

while providing free 

mole checks. 

Are you worried about your 

moles?     Have they 

changed in shape or size?  

Have they become raised 

or changed colour?  This is 

your opportunity to get 

them checked.  

There are now four 

‘extended access hubs’ in 

Walsall where you can 

arrange routine and ur-

gent GP appointments 

between 6-30 and 9-00 

every evening, 10-00 to 3

-00 every Saturday and 

Sunday, and even on 

bank holidays! The ser-

vice is available to      

patients of ALL Walsall 

practices. 

The hubs are at Broad-

way North, Pinfold 

Health Centre, Darlas-

ton Health Centre and 

Portland Medical Centre 

in  Aldridge. 

Each hub is staffed by a 

GP and an advanced 

nurse practitioner, and 

has full access to patient 

records, using the same 

system as our surgery 

uses – so they can see 

your medical history, and 

what they add will be 

available at our surgery.  

Patients, who wish to 

book an appointment at 

one of the hubs, ring 

01922-501999. This 

number is for all of the 

hubs. Alternatively, call 

NHS Direct on 111. Ei-

ther route will mean that 

you can get advice on 

which hub is nearest to 

you. You must book an 

appointment – it’s not a 

walk-in scheme.  
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Macmillan board 

friend. 

We as a surgery are 
keen to identify our pa-

tients who are playing 

this role and support 

them wherever we can. 

We can assist you in 

gaining access to the 

support available in the 
wider community as well 

as other statutory agen-

cies. 

If you are interested in finding 

out more, please speak to 

your Carers Lead, Anna 

Smith  

Do you look after a rela-
tive or a friend of any 

age, who because of ill-

ness or disability, cannot 

manage without your 
help, then you are a 

CARER! 

You are not alone 1 in 8 

adults (around 6.5 mil-

lion) in the UK are car-

ers.  Some carers are 

still just children them-

selves. 

Most carers would not 

recognise themselves 

under the term ‘carer’.  

They are just people try-

ing to juggle the best 
they can while helping to 

look after a loved one or 

CARERS 

 

CANCER CHAMPION 

We are here to provide 
you with the support 
you need. Our practice 
has a Macmillan Non-
Clinical Cancer Champi-
on.  Anne-Marie works 
in the reception and she 
is able to tell you about 
the local support ser-
vices. There is also a 
Macmillan Information 
Point at the surgery 
with information 
leaflets which you may 
find useful.  

You may need addition-

al support to help you in 
your treatment and re-
covery.  You can get 
benefit advice from 
Macmillan Citizens Ad-
vice Bureau (CAB) advis-
er. You can ring 01384 
817721 or 01384 
814690 to make an ap-
pointment with a Mac-
millan Benefit Adviser.  

Please feel free to speak 
to our Macmillan Non 
Clinical Cancer Champi-
on and visit the Macmil-

lan Information Point at 
the surgery.  


