
We are very pleased to finally be able to give you a link to the New National IRIS Website www.irisi.org  

We are thrilled with how it looks. We are particularly pleased with the “Find Your Local IRIS Service" 
map which will be updated as more sites become involved.  

To ensure that all messaging and information regarding the IRIS service is consistent, accessible, and 
up to date we also have additional information for you to display on your intranet/internet: 

 

 

 

 

 

 

IRIS info for GP Internet  (this is ONLY for the surgeries who have undertaken and completed IRIS  

training to display on their patient facing website) within the websites services tab, under ‘Domestic 
Violence and Abuse’; 

Further information on your local 
IRIS service provider can be found at https://
blackcountrywomensaid.co.uk/iris-working-with-gps-to-combat-
domestic-abuse/ 

Here, also, is a link to clear your internet history: 

http://www.nationaldomesticviolencehelpline.org.uk/site-services/
cover-your-tracks.aspx 

Both key pieces of information need to be displayed with the IRIS logo 
(left) alongside the text.  

IRIS Newsletter 2019 Q3 

“The staff in your practice are trained about domestic 
abuse and specialist workers are available to support 
you.  Your practice is an ‘IRIS’ practice.  You can talk to 
doctors, nurses and other staff working here if you are 
being hurt or controlled by your current or ex-partner, are 
afraid of someone at home or a member of your 
family.  You can also contact IRIS Team Walsall directly 
and ask to speak to your IRIS Advocate Educator on 
01922 649569 or email iris.referrals@nhs.net 

New National lRIS Website 

 

IRIS info for GP intranet  

“IRIS is a general practice-based domestic violence and abuse (DVA) training, support and referral 
programme. IRIS ensures that primary care practitioners can respond effectively to domestic 
violence and abuse and that specialist support is available for patients. The programme provides 
two specialist members of staff, the Advocate Educator (a DVA worker) and the Clinical Lead (a 
GP/healthcare practitioner) who work together to train practices about DVA. The AE provides 
specialist support and advocacy services for patients affected by abuse.” 
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Best Practice Award 

Thankyou to   

St Peters Surgery  

for their dedication, 

partnership work and 

thorough investigation of 

risk on a complex case 
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About 80% of stalking victims experience symptoms consistent with 

post-traumatic stress disorder (PTSD).  This is according to a new 

pilot study developed by Sussex Stalking Support and the National 

Centre for Cyberstalking Research at the University of Bedfordshire. 

Despite the high prevalence of PTSD symptoms in these stalking 

victims, only around a quarter were assessed for this when 

attending health services.    

Stalking is a pattern of fixated and obsessive behaviour which is 

repeated, persistent, intrusive and causes fear of violence or 

stimulates anxiety and distress in the victim. 

Stalking can consist of any type of behaviour, such as regularly 

sending unwanted gifts, making unwanted or malicious 

communication, damaging property, following, physical or sexual 

assault.  

It is a criminal offence under the Protection from Harassment Act. 

 

DID YOU KNOW? 

44,825 female and 6,530 

male NHS staff have 

been victims of domestic 

abuse at some point in 

their lives 

IRIS can confidentially 

support staff at GP 

practices who have 

experienced domestic 

abuse 

Call us if you would like 

support 

 
 

Toni Jones worked for IRIS Walsall since its launch in 2017.  

She said “Working for IRIS, supporting our patients and seeing the 

dedication of the NHS staff has been an incredible opportunity, and I hope 

that you all continue to support the team with the same enthusiasm and 

warmth in which you have supported me”.   

”I would like to thank each and every clinician, practice manager and non-

clinical team member who has supported me and the IRIS project” 

“Keep up the good work and please keep referring your patients into IRIS” 

Toni has moved on to a role in the new Adolescent Services Project within 

Walsall Children's Services.   

Stalking—a Healthcare Response 

If you have any 

concerns 

regarding stalking 

behaviour, please 

contact the IRIS 

team or the 

National Stalking 

Helpline on 0808 

802 0300 

Thank you and Goodbye to Toni  

https://www.suzylamplugh.org/news/health-care-responses-to-stalking-implications-and-recommendations
https://www.suzylamplugh.org/news/health-care-responses-to-stalking-implications-and-recommendations

