
PRG MEETING ON THURSDSAY 9th February 2022 AT 1.30PM SYCAMORE 

HOUSE  

 

Attendees: Kerry Blakemore (Locality Manager) Jennifer Bateman (Vice Chair) 

Lesley Sheldon, Lisebeth Sniadowski, Sylvia Emberson and Gill Beasley 

Apologies: Maureen Woodcock, Pamela Jackson, Sandra Sutton, George 

Sutton and Anne Timmins   

 

Welcome and Introductions were made along with apologies   

Operational Update  

Kerry advised the group that currently the appointment triage system is still the same, a phone call is 

booked with the GP/Clinicians and should the patient need to be seen the clinician will book the 

patient in later the same day or a future appointment depending on the complaint.  Nurse 

appointments are booked in advance in the usual way.  

Kerry advised the group that the current wait time for a GP appt was 23rd February, a nurse 22nd 

February and Health Care Assistant 15th March. 

 

Staffing Update 

Charlotte receptionist had been successful in securing a dual role within the organisation of 

Communications Lead and Summariser role.  New receptionist interviews were taking place on the 

14th February to replace Charlotte.   Charlotte would remain in post as receptionist until her 

replacement is found.  

The group were advised that Foundation Year Doctors started at the practice for their 4 month 

rotation at the beginning of December, the Doctors are Dr Ahmed Iqbal and Dr Kate Holmes.   Kerry 

advised that Dr Irfan Majid was doing a couple of locum sessions at the surgery for a couple of 

weeks.  Emma Sheldon a Health Care Assistant for the Primary Care Network for Walsall South 2 will 

be doing some sessions at the surgery.  Emma was currently doing most of the covid vaccination 

hubs at the surgery but had started having some clinics for dressings and blood tests. 

 

Covid upate 

The practice are mopping up the covid vaccinations on a Thursday afternoon when the surgery is 

closed, the update has been quite small and it is anticipated that they will continue until the end of 

February.   



Appointment of Permanent Patient Group Chair 

Mrs Jennifer Bateman had applied to become Chair of our Group since becoming Vice Chair.  

Members in attendance were happy to agree that Jennifer would take the role from today.    

Congratulations Jennifer! 

Patient Feedback  

Friends and Family test results (patient feedback on the services we offer) were printed and handed 

around the group.  As usual Sycamore House had received some fantastic feedback.  

AOB 

The group were advised that the new build was still planned to be completed by August 2023, the 

old building has been taken down and the ground works were being prepared for the next stage.  

Discussion around mammograms were made, patient group member would like to see us advertise 

to our patients that if you are over 70 years of age you could still get a mammograms if patients 

wished to.   But you do have to ask, invitations aren’t routinely made by breast screening for this age 

group.     – Texts/letters to be sent to female patients over the age of 70 to advise them of this 

service.  

A group member had attended a meeting in relation to summary care records and will share this 

information with Kerry who will disseminate to the remainder of the group.   

General feedback given about the surgery from one group member, her husband had recently had a 

telephone consultation and all had gone well. 

One group member had been told by the reception team that we weren’t currently carrying out joint 

injections, Kerry confirmed this was incorrect and we had returned to doing joint injections for 

several months.  

PRG Board in reception needed a makeover to make it more interesting.  Jennifer would work on 

this and also provide an email address as Chair for patients to make contact with her. 

Discussions took place about trying to attract some younger members to the group and it was 

mentioned that possibly an evening patient group meeting would be beneficial.   Kerry advised that 

the younger generation don’t usually want to attend such meetings but we can advertise this again 

and maybe make an attractive poster for new recruits on the PRG Board in reception.  Also 

suggestion of adding this onto the right hand side of the prescriptions. 

 

Next Meeting  

The next date for our patient group is being held on Wednesday 18th May 2022 at 1.30pm at 

Sycamore House.  Letters to be sent to those patients who aren’t on the email group.  

 
 


